
Involving and working with our citizens
Start with People: South Yorkshire – our strategy refresh  
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Citizen response
“The above statements are all 
applicable to good PPI.  
However, you should probably 
prioritise them.  There are a lot 
and if you try to achieve them 
all, you will probably end up not 
fully achieving any.”

“It is extremely difficult to get 
people from various ethnic 
groups to speak up and get 
involved .  We need to 
encourage their 
involvement.”

“Patient and Public 
involvement are essential 
to making the NHS 
continue the good work 
that it does.”

“LISTEN - to what citizens say 
EVALUATE - ideas/suggestions 
from citizens
RESPOND - to what citizens say - 
even if it's explaining why 
something can't happen”

“I believe the changes highlighted above 
are very positive if actioned and 
hopefully will have the desired effect - I 
also believe an aspect of being able to 
meet representatives on a 'face-to-face' 
basis should be considered as your 
more likely to get more responses and 
guage peoples feelings at the same 
time.”

“I'll say it again. Get out 
of your offices and talk 
to real people. But you 
won't do that will you.”
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Summary of findings
Summary of involvement findings, shown by source and theme

Source Build 
trusted 
relationshi
ps/ true 
partnershi
ps 
networks

Widen 
diversity/h
ear all  

Ongoing 
dialogue/ 
not one off 
asks/ 
really 
‘listen’

Go to 
people & 
communiti
es  

Honesty, 
openness 
clarity

Shared 
values and 
priorities

Better 
communic
ation & 
info- 
simple, 
brief,  
images

Variety of 
methods 
to meet 
access 
needs 

Interesting 
interactive,
informal 
events 

Images 
and plain 
English , 
no 
acronyms

Resource 
the work 

Decision 
makers in 
the room/ 
clear 
pathway

Involve 
people 
early & 
throughou
t/ co-
production  
where 
possible

Feedback 
to people 
/show 
impact/ 
visible 
reports

Resource 
the VCS 
(not short 
term), 
both large 
and small 

Value lived 
experience
/ build 
communit
y experts 
and 
connectors

Use what 
we have, 
both 
informatio
n and 
resources

Involve me 
in what 
matters to 
me  
(service 
change/ 
patient 
journey)

What we 
already know

                 

VCSE event                   
Community 
conversations

                        

Place Drop- 
ins

                   

Online 
surveys

                       

Learning 
Disability 
surveys

                              

Individual 
responses

                        

Baseline 
report

                               

T&F group                       
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Stakeholder involvement
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Next steps
• Involvement Report finalised

• Strategy currently being re-written

• Citizen Involvement with underserved communities via 
Healthwatch continues, with any previously unconsidered 
feedback to be used alongside the Readers Panel review 
feedback 

• Proposals to the organisation around some additional 
involvement mechanisms and funding

• Ongoing VCSE Webinars 

• Ongoing system wide discussions about system-wide 
commitments development
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Design concepts
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